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Office of the Principal cum District Project Officer ISSE

District Institute of Education & Training Una at Dehlan
Dated: 05-10-2018

To

The Principals & HMs

GSSSs and GHSs (ICT Phase- 11)

Distt. Una(HP)
Subject: Maintenance of ICT Laboratories and Penal Clause thereof-reg.
Sir/Madam

With reference to Letter No HPSES-ISSE-ICT/Misc.-2018/ 5469-94 received from the State
Project Office (ISSE), Shimla Dated: 05-10-2018, on the subject cited above, this is to reiterate that M/S
IL&FS ETS is maintaining ICT Labs under Phase-Il Project and implementing agency is under obligation to
repair and maintain all software/hardware and for all the hardware equipments there is a Penalty Clause, if
not repaired within 03 working days which is as under:

Computer System (CPU, Monitor, Keyboard, Mouse, Webcam, Headphone )/ K-Yan/Multi
Media Content/Multifunction Printer/UPS/Networking/Interactive White Board:

No. of days Penalty amount per school per day per Equipment
1-15 @ Rs 250/-
16-30 @ Rs 500/-

After 30 days, if the rectification does not take place, the Principal of the concerned school,
Nodal Officer (IT) along with Engineer of the service provider will check & verify the faulty
component/equipment/hardware and concerned Principal in consultation with Nodal Officer(IT) & Service
Engineer of the Service provider will purchase the Component/equipment/hardware of same or higher
specification & same brand preferably from HP State Electronics Corp Ltd or from open market on
competitive rates. The product so purchased should be compatible with the existing Hardware/Software.
The Principal of the concerned school will submit a request to the State Project Office for release of
amount for the purchase of faulty component/equipment/hardware through the concerned Dy. Director of
Higher Education. The penalty imposed and amount utilized for the purchase of faulty
component/equipment/hardware will be deducted from the payment due towards the bidder. For further
details/clarification please visit website of this office at edumis.hp.gov.in.

Copy to:

1. State Project Director (ISSE) Shimla for information please.

2. Dy. Director (Higher), Distt. Una. with the request to upload the information on DDHE website.
3, Dy. Director (Elementary), Distt. Una for information please.

4. All the BRCCs for information and necessary action please.
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